
 

 

Volunteer Role Description – Softball Ulster Media Officer 
 

Role title Softball Ulster Media Officer 
 

Duration of the role 2 years fixed term. 
 

Purpose of the role Working closely with the Softball Ulster Council, the Media Officer takes 
the lead on maintaining our offline and online presence by regularly 
crafting engaging content, seeking new ways of connecting with our 
audience and raising the awareness of softball across the Ulster region as 
we continue to develop and grow the sport.  
 

What you will be doing • Taking part in monthly Softball Ulster Council meetings, reporting on 
the effectiveness and impact of our media work, and recommending 
ways to engage with our members. 

• Helping to create and maintain a media plan that regularly promotes 
SU tournaments, events, league games, training opportunities and 
relevant programmes via our website and social media platforms. 

• Using both online and offline media outlets to promote the activities 
and achievements of SU, its teams and individual members. 

• Encouraging greater engagement with our social media posts to 
ensure that we are communicating with a diverse and wide range of 
audiences. 

• Keeping up to date with Softball Ulster and Softball Ireland events and 
news and select appropriate ways to promote. 

• Support Softball Ulster Clubs to promote their Teams, Events, and 
Tournaments. 

• Ensure administrative documents are maintained and distributed to 
the membership, i.e., media release form, privacy policy, annual team 
update information for use on the website, etc.  

• Supporting the Council in developing the sport of softball across the 
region of Ulster. 

 
Skills, experience, and 
qualities needed 

• Good organising skills and the confidence to work well in a team and 
alone is desirable. 

• Strong communication skills and an ability to develop publicity 
materials is an asset, but support can be given to develop this skill 
further. 

• A familiarity with using different social media platforms combined 
with a willingness to learn about and take advantage of new 
developments on those platforms would be beneficial to the role. 

• An understanding of the need for confidentiality and GDPR would be 
advantageous. 

• Support can be given to further develop skills and promote valuable 
workplace experience. 

 
When and where The role is home based with monthly committee meetings which will take 

place face-to-face or virtually.  As the role is home based, candidates will 
need access to suitable devices to carry out the responsibilities of the role. 
 



 

 

Support offered  The Media Officer will take the lead on our media work but will be 
supported in the role by other committee members and training where 
available and relevant to the candidate’s needs and role. 
 

What you could get out of it This is an excellent opportunity to utilise and further develop skills while 
supporting an important sporting and community resource that seeks to 
grow the development of softball across the Ulster region and enhance 
their professionalism.  Your commitment and enthusiasm can contribute 
to the success of Softball Ulster and enable us to meet our objectives. 
 

Other relevant information  This appointment will be on a voluntary basis and is subject to a 
nomination process and election at the AGM or will be co-opted onto the 
current Council by elected members if the position is to be filled at other 
times.  Softball Ulster aims to reflect the diverse and inclusive softball 
community, and a desire to improve on these areas throughout your work 
is desirable. 
 

What to do if you’re 
interested 

If you would like to be considered for the role of Softball Ulster Media 
Officer, please email secretary@softballulster.com.  We will then contact 
you to discuss further.  Your nomination will need to be seconded by 
another registered member of Softball Ulster and emailed to the Softball 
Ulster Secretary.  If you would like more information and to discuss the 
role, please email at the same address. 
 

 
Roles may be flexible – please talk to us 


